Access
We would like everyone who visits Salford Museum and Art Gallery to feel welcome and
easily able to move around the museum enjoying our collections, events and amenities.
Our service exists to collect and preserve Salford’s Heritage including its Museums,
artefacts, memories, documents, books, maps, memorabilia relating to the city’s unique
past and to make them available for all ages to learn from and enjoy through exhibitions,
events, education and outreach. The service is part of Salford Community Leisure which is
run by and for the people of Salford. Salford Community Leisure are committed to
enhancing the physical and cultural wellbeing of the community through the sport, library
and cultural opportunities offered across 40 venues, which attract millions of customer visits
each year. We work hard to ensure each and every experience is the very best it can be.

Physical access
There are three accessible parking spaces for Blue Badge holders directly outside the
museum to the right of the main entrance. There is a ramp to the left of the main entrance.
The gallery is accessible for wheelchairs and buggies though the internal doors are quite
heavy. Please ask if you need assistance. There is a lift and accessible toilet with baby
changing facilities on the ground floor, not far from the reception desk. There is also a baby
change located in the ladies toilets.

Unaccompanied Children
Children under 8 years old must be accompanied by someone who is 16 or over and who is
responsible for them during their visit.

Access for blind and partially sighted visitors
Guide dogs are welcome.

Access for deaf and hard of hearing visitors
Hearing dogs are welcome.

Autism Awareness
Many of our staff have had autism awareness training and are excited to welcome you to
Salford Museum and Art Gallery. If you would like to know more about what to expect when
you visit us please have a look at our social story.

Dementia Friendly
We are a dementia friendly museum and art gallery and many of our staff are dementia
friends. We can also provide dementia friendly tours if booked in advance. Please visit our
group tours page to make an enquiry https://salfordmuseum.com/visit/group-tours/

Café
Our café is on the ground floor and fully accessible and serves a range of hot and cold
drinks, snacks, cakes and light lunches. If you have any dietary requirements please let the
team know and they will do their best to accommodate your needs.

Breastfeeding
You are very welcome to breastfeed at the museum and art gallery and we are a BOOBS
approved venue. If you wish to breastfeed in a more private space please speak to a
member of the team.
If you need any assistance before or during your visit please do not hesitate to speak to a
member of the team.

